
The Clients First AX practice is devoted to delivering the power of an ERP solution, Microsoft Dynamics AX, 
to  supply chain organizations across the globe.  Encompassing three of Clients First’s eight offices across the 
continental United States, Clients First’s AX practice has consultants in California, Minnesota and Texas. In addition 
to our national team, Clients First AX also deploys consultants internationally with resources in Australia, Europe, 
Indonesia and South America.  We pride ourselves in our ability to successfully harness basic Dynamics AX 
functionality, paired with the proper consulting and support elements, to meet our client’s unique business needs.  
Our experienced team of individuals, combined with a significant number of years in industry knowledge, enables 
us to help clients leverage the power of an ERP Financial/Supply solution and gain a competitive advantage in 
their respective industries.

Clients First successfully provides, supports and implements leading Enterprise Resource 
Planning solutions by putting clients and their business first.  By helping organizations 
leverage the power of an ERP solution, clients are able to gain visibility and insight, optimize 
their operations and rely on dedicated support.  With vertical expertise in Manufacturing, 
MRO, Distribution and Food & Beverage industries, Clients First has been the trusted 
advisor for many businesses looking to drive revenue growth and improve productivity 
with a partner they can rely on.  
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Why Clients First AX
ͧͧ Experience dates to its conception in 1998
ͧͧ Global deployment experience
ͧͧ Consultants in 4 continents worldwide
ͧͧ Specific IP developed for the MRO industry

Clients First AX
Phone 800.331.8382
E-mail sales@clientsfirst-us.com

clientsfirst-ax.com

Clients First AX



Technical Expertise
Dynamics AX

ͧͧ Versions 3.0, 4.0, 2009, 2012 R3

ͧͧ Trade & Logistics

ͧͧ Development & Programming

ͧͧ Product Configurator 1, 2, 3

ͧͧ Projects, Shop Floor Control

ͧͧ Project Accounting

 Infrastructure Products

ͧͧ Microsoft SQL 2005, 2008, 2013

ͧͧ Microsoft Server 2005, 2008, 2013

ͧͧ Citrix, Terminal Server

Development Tools

ͧͧ .NET, X++, C++, MVC

Vertical Expertise
ͧͧ Industrial Manufacturing

ͧͧ Process Manufacturing

ͧͧ ETO & MTO

ͧͧ Distribution: Durable and Non-Durable

ͧͧ Maintenance, Repair and Overhaul (MRO)

ͧͧ Food & Beverage

ͧͧ Professional Services 

Upgrading Dynamics AX
Upgrades are easier said than done.  At Clients First, we’ve made 
reviewing the upgrade process easy.    In considering an upgrade, 
you’ll want to make sure that client workstations meet minimum 
requirements of the new software version. Additionally, you’ll want 
to verify that your servers have enough resources to support the 
new version as well as enough disk space to manage and execute a 
conversion.  We’ve broken the upgrade process into two major areas 
- Conversion & Training.  Conversion will help your team determine 
the data and customizations important for migrating over to the 
new version.  Training will be a key step in boosting user adoptability 
and educating your team. Contact one of our three offices below to 
discuss your Dynamics AX upgrade. 

“ Clients First delivers a team of professionals 
with deep knowledge of AX -and a keen ability to 
formulate business processes into software code  ”-Wayne Freeman, Merrick Pet Care

Clients First California
1330 Arnold, Suite 148
Martinez, CA 94553
888.222.8827
tpalin@clientsfirst-us.com

clientsfirst-ax.com
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Clients First Texas
1000 Ballpark Way, Suite 315
Arlington, TX 76011
800.331.8382 
sales@clientsfirst-tx.com

Clients First Minnesota
7900 Xerxes South, Suite 1130
Minneapolis, MN 55431
763.267.8358
cdean@clientsfirst-us.com


